
Ph a rm ac e uti c a l  R eve rs e  D i stri b uti o n 

ecopharm.cominfo@ecopharm.com  +1 (786) 610 4407Ecopharm Returns

Packaging Guidelines  
Documentation

“

Proper packaging ensures the safe transit of pharmaceutical items. This guide covers best 
practices for general, controlled, and hazardous pharmaceuticals, including powders, liquids, 
glass materials, and compounding items. Review this document before packaging.

Introduction
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Enter a detailed inventory list into the EcoPharm customer portal. If unavailable:

1.	 Take a picture of the shipment.

2.	 Identify special care items (e.g., liquids, glass bottles).

3.	 Follow packing instructions for sensitive materials.

Initial Inventory
/Pack Slip
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•	 Do not write contents on the box.

•	 Avoid oversized or overfilled boxes.

•	 Ensure boxes are sturdy and under 20 lbs.

•	 Remove old labels/barcodes from reused boxes.

•	 Securely tape and seal all packages.

•	 Tightly close all bottle caps.

•	 Package liquids in sealed plastic bags.

•	 Use partitions and padding to prevent movement.

General Packaging 
Instructions
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1.	 Gather Materials: Box, packing materials, tape, and scissors.

2.	 Select Box Size: Use appropriate FedEx-approved box sizes (e.g., 18x14x14, 14x14x14).

3.	 Prepare Items: Secure and cushion fragile items. Follow general packaging instructions.

4.	 Seal the Box: Close all flaps and tape securely.

5.	 Weigh Package: Ensure it does not exceed 20 lbs.

6.	 Download Labels: Retrieve shipping labels from the EcoPharm portal.

7.	 Attach Label: Securely affix the FedEx shipping label.

8.	 Use Orientation Arrows: For liquid, print arrows from the portal to indicate the upright.

9.	 Drop Off / Schedule Pickup: Use the EcoPharm portal or visit a FedEx drop-off.

10.	Track Shipment: Monitor via the EcoPharm tracking link.

11.	  Keep Receipt: Retain for tracking and proof of shipment.

How To Ship 
A Package
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•	 Biodegradable/biohazardous waste

•	 Needles, sharps (including sharp containers)

•	 Non-pharmaceutical waste

•	 Hazardous materials (e.g., Acetic Acid)

Prohibited Items
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DO NOT SEND!
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•	 Non-Controlled & CIII-CV Medications: Must include an inventory list. CIII-CV items 
should be bagged separately within the same box and labeled with the RO#.

•	 CII Medications: Ship separately with a DEA 222 form. Use the provided tamper-proof 
bag, label, and shipping materials.

•	 Powders: Use hermetically sealed containers, bubble wrap, and absorbent padding. 
Ensure secure seals.

•	 Liquids & Syringes: Secure all caps. If necessary, reinforce it with leak-proof tape or 
place it in sealed bags. Use cushioning for saline bags and mark “Handle with Care.” 
Please ensure you do not send used sharps.

•	 Glass Bottles & Vials: Wrap individually with bubble wrap or cardboard. Use dividers and 
fill empty spaces with packing material.

•	 Compounding Materials: Secure closures, reinforce using leak-proof tape, and use 
padding to prevent shifting.

Preparing  
By Material

06

Following these guidelines ensures safe and compliant shipments. If you have any 
questions or need clarification on any aspect of the packaging guidelines, please do 
not hesitate to reach out to our team. info@ecopharm.com | +1 (786) 610 4407

CORRECT

INCORRECT


